PRIVACY POLICY

Version 1102024
Effective Date: February 19, 2024

Introduction:

Inovoni Industries LLC ("we", "us", or "our") operates this website and related services (the
"Services"). This Privacy Policy describes how we collect, use, and disclose your personal
information when you use our Services.

Information We Collect:
We collect the following information from you:
e User-provided data:
o Email address (required for account creation)
o Payment information (optional, collected and stored securely by our payment
processor)
e Automatic data collection:
o Browsing history on our website (if applicable)
o [P address and device information
o Usage data (e.g., time of access)
@)
How We Use Your Information:
We use your information for the following purposes:
o To facilitate secure and accurate crypto payment processing.
e To provide and improve our Services.
e To send you important information and updates about your account and our Services.
e To respond to your inquiries and requests for support.
o To analyze website usage and trends (browsing history data, if applicable).

Data Sharing:
We do not share your personal information with any third-party providers.

Data Retention:

We retain your personal information for as long as necessary to provide the Services and comply
with our legal obligations. We may also retain your information for a longer period in
anonymized or aggregated form for research and analysis purposes.

Your Choices:
You have the following choices regarding your personal information:
e You can access and update your personal information by logging into your account.
e You can request to delete your personal information by contacting us at
support(@goinovoni.com.
e You can opt out of receiving marketing communications from us by following the
unsubscribe instructions in our emails.



Security:

We take reasonable measures to protect your personal information from unauthorized access,
use, disclosure, alteration, or destruction. However, no method of transmission or electronic
storage is 100% secure.

Privacy Policy Updates:

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on our website. You are advised to review this Privacy Policy
periodically for any changes.

Contact Us:
If you have any questions about this Privacy Policy, please contact us at
support@goinovoni.com.



